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Amundi, the European leader in
management

Confidence
must be earned




This presentation may contain projections concerning Amundi's financial situation and results.
The figures provided do not constitute a “forecast” as defined in Commission Delegated Regulation (EU) 2019/980.

This information is based on scenarios that employ a number of economic assumptions in a given competitive and regulatory context. As
such, the projections and results indicated may not necessarily come to pass due to unforeseeable circumstances. The reader should
take all of these uncertainties and risks into consideration before forming their own opinion.

The figures presented were prepared in accordance with IFRS guidelines as adopted by the European Union and applicable as of this
date.

The information contained in this presentation, to the extent that it relates to parties other than Amundi or comes from external sources,
has not been independently verified, and no representation or warranty has been expressed as to, nor should any reliance be placed on,
the fairness, accuracy, correctness or completeness of the information or opinions contained herein. Neither Amundi nor its
representatives can be held liable for any negligence or loss that may result from the use of this presentation or its contents, or anything
related to them, or any document or information to which the presentation may refer.
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Amundi, the European leader in asset
management

Amundi

CREDIT AGRICOLE GROUP

4 | Amundi Responsible Investment presentation | November 2020




Amundi today — highlights and key figures

The European leader with a global scalet!

#1 European asset Strong financial profile €1426bn €1 425bn

in the Top 10 +11.6%

: H 2
worldwide €1,009m net income g
€1 083bn

€1653bn €1662bn

€ 985bn
€ 878bn

Unique industrial A comprehensive €792bn
model built around 2 product offering:
core client segments : active, passive, real
Retail and Institutionnal assets, services...
31/12/2013 31/12/2014 31/12/2015 31/12/2016 30/06/2017 31/12/2017 31/12/2018 31/12/2019 30/09/2020
A A A
. c : P PO Acquisition of Acquisition of Sabadell AM
Global geographic coverage, with client proximity Pioneer Creation of Amundi-BOC WM JV
\ / A well diversified client and asset basel3 \
6 Global
Investment 5
hubs _ : CA&SG .
DI‘_'b":. | CA&SG Retail insurers Equities
ondon “ s,
. Paris® . ¢& Insurers 6%
+Boston « Milan ~ > N
¢ H . :rokyo 28%

AuM breakdown

Multi-
Asset

48%

Presence in

37 countries International  46% Hork

Institutional Treasury
| ex CA&SG products

1- Assets under management and inflows include 100% of inflows and assets managed by the Asian JVs. For Wafa in Morocco, assets under management are reported

on a proportional consolidation basis;  2- 2019 figures ; Excluding amortization of distribution contracts  3- At 30/09/2020
I

France
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Amundi ranked #1 in Europe and in the top 10 worldwide

as of 31/12/2019

6 704

Amundi =
5625 \L
€1,662bn
AuM as of 30/09/2020
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Resilient and high profitability in contrasted market

Accounting Net earnings Group share!

+19.9%
(€m) .
+9.4%

o9

ljlllll

2010 2011 2012 2013 2014 2015 2016

1. Accounting net income, including amortization of distribution contracts and in 2018 Pioneer integration costs.
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Best in class cost efficiency among global peers

2019 cost income ratio?
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Amundi demonstrated its ability to deliver resilient earnings since its creation,
and enjoys one of the lowest Cost/Income ratios of the industry: 50.9%?2

Industry average as of Dec. 2018 based on BCG Global Asset Management 2019 study (154 AMs representing $53tn AuM).
1- Source: Company data for 2019, adjusted figures when available.

2. adjusted figure; 2019

L}

Amundi
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Amundi’s CSR strategy

» A double responsibility

» 3 commitments

Towards its Clients

Amundi is committed to acting
as a responsible financial player

To its Employees

Amundi is committed to placing
individual and collective
development at the heart of its
responsibility as an employer

9 | Amundi Responsible Investment presentation | November 2020

Towards society

Amundi is committed to acting
as a socially responsible and
supportive player, concerned

with limiting its direct
environmental footprint

Amundi
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15t responsability
Responsible Investment at Amundi today
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Responsible Investment, major industry shift since the ETFs

A booming RI mutual funds market

— Overall $31trn in Rl assets WW o/w €1.5trn in
mutual funds concentrated in Europe

— Retail clients catching up: more than 70% of
mutual funds held by retail

— Growth of RI higher than other key areas of
industry development (ETF, Real Assets)!

WW Global Responsible Investment mutual funds AuM
(€Trn)

2017 2018 2019 Sept. 2020

Structural drivers of further accelerating growth

— European RI AuM expected to grow at c. 30%
CAGR over the next 5y to reach at least €5.5trn

— RI assets growth supported by regulation & public
policy, increasing penetration among retalil,
societal shifts & demonstrated outperformance

European Responsible Investment mutual funds AuM

forecast 2025

Total RI Total RI 2025 (f)
2020
% Rl on
Total AUM 10% 41%

Source: GSIA 2018 Review, Preqin, pwc (ESG, the growth opportunity of the century, base case forecast), Broadridge FundFile, worldwide open-ended funds
(mandates, dedicated funds & employee saving schemes excluded), September 2020. 1 : Real Assets 3YCAGR as at H1 2020, ETFs 3YCAGR as at Sept. 2020
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ESG considerations are becoming the new standard for investing

Actives dominate but passives are progressing From Norm-based exclusions to Integration
— 16% of WW mutual funds flows YTD vs 3% of AuM — Bestin class & Themes concentrate recent flows
— ESG spreading to all asset classes & investment type  — Impact strategies expected to grow further

Global net flows YTD — Sept. 2020 (€bn)

ESG funds net flows by type, June 2020 (€bn)

Breakdown by type & investment strategy

Total Flows: +€1.2Trn RI Flows: +€193bn o

1044 o

B0%

0%

60%

S0%

40%

30%

20%

193
10%
a 2 = a = a
ESG Non ESG Active Passive  Liquidity 8 & 8 & 8 8
16% 84% B Best-in-Class & Positive Screening [l Sustainability/Thematic

59% 31% 1%
. Impact Investing Integration/Engagement . Exclusions

Source: Broadridge FundFile, worldwide open-ended funds (mandates, dedicated funds & employee saving schemes excluded), September 2020. €bn.
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Amundi: A long-standing player in Responsible Investing

Publication
of the 15t
Engagement
Report

€345 bn Responsible
AuM”

Signatory of

The Principles for
Responsible
Investment (PRI)

&

LA,

RECOGNIZED
EXPERTISE

1st Asset Manager

to obtain the French

SRI label for several
of its funds

Principles for
Responsible
Investment

Rated A+ by PRI PRI

1stplace in the SRI &

Sustainability ranking E W/ TEL®
from 2015-2019 by ‘}‘( :
Extel/lUKSIF?

Several funds received the SRI Label
by the French Ministry of Finance

By the end of 2021,

100% ESG policy:

- Analysis

- Active open-ended funds
- Voting practices

Best SRI Analysts &
Corporate Governance, IRRI SURVEY
Top 3in 2014, 2015, 2016

2017 SRI Award for the quality A3’
of its Responsible approach 2§ soursorama

Label

ISR

*AuM (rounded out) as of end September 2020, 1 PRI Assessment rating scale: A+, A, B, C, D, E, 2. EXTEL: European Independent firm in survey and evaluation of quality
across the European investment industry
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ESG ambitions at end 2021: update

OBJECTIVES 2021 ANNOUNCED IN 2018 ACHIEVEMENTS AS OF SEPTEMBER 2020

ESG CAPABILITIES AMBITIONS

Increase number of issuers covered from
5,500 to 8,000

Analysis

Systematically include ESG issues in

Engagement voting policy

ESG MAINSTREAMING AMBITIONS

100% of open-ended funds* with an
ESG score higher than that of their
benchmark index

Active

Management

RESPONSIBLE INVESTMENT DEVELOPMENT

Specific Step up our _specific En_vironmental and
s . Social initiatives, doubling assets under
Initiatives management from €10bn to €20bn

_ _ Increase our commitments to social and
Solidarity solidarity-based economy, increasing AuM

from €200m to €500m

; Strengthen our advisory role by helping

Advisory institutional investors to take into account

ESG criteria

* When technically possible
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v' Beyond the target: 10,000 issuers covered

v S1 2020: we voted in favor of 65% of the ESG shareholders’
proposals (of which 85% in favor of the climate proposals)

v" Amundi arguing in favour of including ESG criteria in corporate
officers’ variable remuneration

v Operational set up will be made available by end 2020 across all
investment platforms to enable portfolio managers to integrate
the “beat the Benchmark” objective in their investment process*.

v' €19.2 bn as of end of September 2020

v €300m AuM in the Amundi Solidarité Fund as of end of
September 2020

v' ESG Advisory Offering drafting is being finalized.
Deployment ongoing.

Amundi
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Responsible Investing: plan implementation underway

RI AuM growth

Net inflows of
+€9bn in Q3 2020

(+€16bn in 9M 2020) Climate

change

ESG

2018 2019 H1 2020 9M 2020

Sustained development of ESG solutions

Launch of a new $500m climate bond portfolio, intended to fund infrastructure
in EM, in partnership with the AlIB (Asian Infrastructure Investment Bank).
Launch of the GRECO (Green Credit Continuum) programme with the EIB
(European Investment Bank): an investment solution designed to promote the
green debt market (beyond existing green bonds), in particular through the
funding of SMEs.

Launch of CPR Invest Climate Action (global equities)

Launch of a bond fund with exposure to green project financing in emerging
markets

Launch of AlIB-Amundi Climate Change Investment Framework, the first
holistic approach for building climate risk-resilient investment portfolios based on
the three key objectives of the Paris Agreement

Launch of new ESG investment solutions:

Amundi Funds Multi-Asset Sustainable Future (Multi Asset)

CPR Invest Smart Beta Credit ESG (euro bonds)

Expansion of the range of SRI ETFs (passive management)

CPR “Social Impact” fund?

Launch of the “ESG Improvers” range, which offers a long-term ESG approach
in order to identity companies on an improving ESG trajectory

Continuing efforts and contributions to international initiatives

" Publication of a new report: “Responsible Capitalism: An Opportunity For Europe” by the Institut Montaigne and the French think tank
Comité Medicis: a call to Europe to become the continent of responsible capitalism

® 2020 PRI assessment results: Amundi has improved since last year, attaining the highest score of A+ across all categories, including
Private Equity, which participated this year for the first time.

1- First fund in the world focusing on the reduction of social inequalities in the heart of its investment process

15 | Amundi Responsible Investment presentation | November 2020
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Responsible Investment approaches
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Investors adopt RI through different & non-exclusive approaches

RESPECT INTEGRATE GENERATE SUSTAINABLE
SPECIFIC VALUES LONG-TERM RISKS IMPACT PERFORMANCE

Norm-based
Screening

'\ Exclusion
Best-in- Engagement
Class v & Voting

Sustainability
themed Integration
investments

Impact
Investing

Source: Amundi. Given for illustrative purposes only, may be changed without prior notice.

Amundi
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Amundi’s ESG analysis

Defining the most relevant ESG criteria and weights by sector

37 quantifiable and measurable criteria reflecting key challenges by sector

> 16 Generic Criteria common to all sectors

> 21 Specific Criteria

G

GHG emissions & Employment .
7 Board independence
energy use conditions
Water _Communlty Audit and control
involvement

Digital divide* Shareholders’ rights
B 1. Automobiles

2. Bank / Financial Services / Insurance

B 3. Pharmacy
B 4 TMT

Criteria are weighted using performance
drivers: Reputation, Operational
efficiency and Regulation.

The weights assigned to each criteria
translate the importance of the criteria to
the final ESG ratings.

Examples of criteria weights by sector:

AUTOMOTIVE

BANKING

MINING

(*) Sector specific. Source: Amundi . Given for illustrative purposes only, may be changed without prior notice.
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Strong Responsible Investment set up

Dedicated ESG resources for a comprehensive ESG analysis & rating methodology

Team of ESG experts External data providers Proprietary ESG tools

S

people responsible
for data provider
selection & ESG

rating methodology

16

people responsible
for ESG research &
engagement

S

people responsible
for voting & pre-
meeting dialogue

General scope
ISS ESGD>  VigeQuiri
REFINITIV [< @ EthiFinance

SUSTAINALYTICS

Controversies / controversial weapons
SUSTAINALYTICS R RepRisk, MSCI i

ISS-Ethix»

Climate

Sovereigns

== Verisk
NV Maplecroft

— Internal ESG database
to collect, analyze &
process data from
providers

— Quality check done in
two steps: an automated
and ESG analyst review

— Dissemination of ESG
ratings on Amundi’s
portfolio management
system ALTO* for
management / control /
reporting teams to access

Source: Amundi, June 2020. ALTO*: Amundi Leading Technologies & Operations
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A Strict Exclusion policy

Principles Exclusions

Exclusion of companies that do not comply with our ESG policy, international conventions

and national law regulations:
- Anti-personnel mines?®
- Cluster munitions?

- Biological weapons?

. . g - Depleted uranium weapons
- United Nations Global - Chemical weapons?

Compact

Sector Policies
- International conventions

dedicated to human rights,
labour organization and
environment

Are excluded:

- Coal developers*, or,

- Companies generating >25% of their revenue from thermal coal mining extraction, or,

- Companies with annual thermal coal extraction of 100 MT or more without intention to
reduce, or,

- All companies with revenue in thermal coal mining extraction and thermal coal power
generation >50% of their revenue without analysis,

- All coal power generation & coal mining extraction companies with a threshold
between 25% and 50% with a deteriorated energy transition score.

- Ottawa Treaty, Oslo
Accords...

- Are excluded companies that manufacture complete tobacco products (thresholds
for application: revenues above 5%).*
Are capped to E as ESG rating (ranging from A to G), companies involved in the

production, the supply and retailing of tobacco (thresholds for application:
revenues above 10%).

TOBACCO

* exclusion policy effective as of 31st December, 2020.

1) Conventions Ottawa 3/12/1997 and Oslo 3/12/2008, ratified by 164 and 103 countries respectively as of July 2018 (including European Union countries and excluding the United-States).
2) Convention on the Prohibition of the Development, Production, Stockpiling and Use of Chemical Weapons and on their Destruction 13/01/1993.
2) Convention on the Prohibition of the Development, Production and Stockpiling of Bacteriological (Biological) and Toxin Weapons and on their Destruction 26/03/1972.

Amundi
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Engagement policy

Accompanying companies to foster better ESG practices

&

On-going Engagement for

Voting

Engagement influence & Pre-meeting dialogue
— ESG analysts foster on- — Address critical ESG — Exercise on voting rights at
going dialogue with key themes with issuers the AGMs of European &

; International companies
where Amundi holds more

companies to conduct in-
depth analysis of ESG

— Monitor & assess issuers
progress on past themes

issues they face in their _ _ _ than 0.05% of the capital
sector. — ldentify major changes in L _ _
| issuers’ sustainable - Pre-AGM discussions with
— Encourages companies to practices companies to alert them of
adopt ESG best practices any agenda items that
and challenges them on Amundi may vote against

ESG risks

+ collaborative engagement

1. AGM: Annual General Meeting.
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Responsible Investment Offering
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Wide range of flagship RI solutions

RI solutions meeting investors ESG objectives and constraints

RESPONSIBLE INVESTMENT OFFERING
€345 Bn

Thematic focus

ESG Multi Dimension

€325 Bn Environmental Social Other Thematics
€19 Bn €0.3Bn €0.3Bn

— ESG Best in class, ESG Risk Management — Decarbonization — Impact Investing — Education
SRI/ESG Indices ' — Green Bonds strategies - ..
— Over / under ESG weighting, Specific — Green Equity — Social Bonds

exclusions, in accordance with Amundi, Green Private &

benchmarks and / or client benchmarks Real Assets
Climate Indices

ENGAGEMENT & VOTE

Source: Amundi. AuM Amundi Group at the end of September 2020

Amundi
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Focus on Environmental solutions across asset classes

Investors can easily benefit from a wide range of financial innovations

Equity llliquid Assets

Low Carbon Index
strategies & ETFs

Risk
Management
Climate Action Strategy?®

Decarbonization, Divestment strategies

Favor the European Equity Green Global Green Bond Joint Ventures
Ecological Impact Strategy Strategy
and Energy | ) Amundi Energy
s Global Impact Green o
Transition Global Ecology Strategy Bond Strategy Transition
Global Sustainable Emerging Green Supernova Invest

Infrastructure Strategy* Bond Strategy

Global Natural
Resources Strategies®

Water Strategy

Energy Solutions
Strategy

Measure impact Impact Reporting, Carbon Footprint,
Carbon Reporting, ESG Reporting

Source: Amundi. Given for illustrative purposes only, may be changed without prior notice

Amundi

CREDIT AGRICOLE GROUP
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Focus: Flagship partnerships in ESG Financial Innovation

SOVEREIGN ENTITY SUPRANATIONAL ENTITY
French Reserve Pension The World Bank Group — The International
Fund (FRR) & AP4 Finance Corporation (IFC)
Amundi developed the MSCI Low Carbon Amundi launched the World'’s largest ESG
Leaders index together with MSCI and on Green bond fund with the IFC and acts
behalf of the FRR and AP4 as a first loss guarantor

SOVEREIGN ENTITY SUPRANATIONAL ENTITY
European Asia Infrastructure
Investment Bank (EIB) Investment Bank (AlIB)
Amundi launched the Green Credit Developing the climate bond market in AlIB’s
Continuum (GRECO) with the EIB to member countries in order to increase
expanding green finance to new financial flow for sustainable
instruments and beneficiaries infrastructure in emerging markets
Amundi
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Corporate Governance at Amundi
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Board of Directors

15

members on the Board
of Directors | |

6 33% 60.6

meetings independent directorst '

7 proposed by o e e ..

Crédit Agricole S.A.: =8 '*" Q
Xavier Musca, Yves Perrier,

Henri Buecher, Michel Mathieu,

Christian Rouchon,

Andrée Samat, Renge Talamona

e 95.5% 4 42%

4 independent directors: attendance areas of women(4s
irgini rate®? international
Virginie Cayatte, iy i

Laurence Danon-Arnaud,
Robert Leblanc, Heléne Molinari I

1 elected by the employees: - @ o
Eric Taze-Bernard ' ,
2 non-voting members: ‘ ‘ |

Jean-Michel Forest,
Gianni Franco Papa

(1) and (4) : We do not include in the % the Director elected by employees , in compliance with French Code de Commerce (gender) and AFEP MEDEF code (independence)
(2) Overall attendance rate at committee meetings and Board of Directors’ meetings in 2019

(3) The areas covered are the EU (10 members), Asia (2 members), the USA (2 members) and Africa/ Middle East (1 member)

(5) In the absence of regulatory constraints, non-voting members are not taken into account n calculations.

Amundi

CREDIT AGRICOLE GROUP
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CEO Compensation

Proposed compensation
for 2019
10% oo
FIXED g:;i)(::ﬂ\:l::va ENT ’ Amundi shares
1,000, = 15%
CASA shares
VARIABLE
1,000, 7 |ume
INTERNAL FAIRNESS RATIO 85%
Legal Managerial indexed on
2 5 2 o 6 0% ’ Amundi shares
m2" m8’ DEFERRED OVER 15%
_ 3 YEARS, INDEXED, indexed on
CONDITIONAL CASA shares

(1) During its meeting held on 11 February 2020, the Board of Directors set the variable remuneration at € 2,000,000. However, taking into consideration the
Coronavirus crisis, Yves Perrier decided to waive half of his variable remuneration as per 2019. Therefore, the variable compensation due for the 2019 year will be
brought down to €1,000,000. The amount corresponding to the waived amount will feed the Crédit Agricole Group’s new Solidarity Fund for the elderly. Amundi’s
Board of Directors took note of this decision on 7 April 2020, and propose to the AGM to consider this modified amount when voting the 6th resolution (approval of
the fixed, variable and exceptional items comprising the total compensation and benefits of any kind paid during the 2019 fiscal year, or granted for the 2019 fiscal
year, to Yves Perrier, Chief Executive Officer).

(2) Ratios calculated prior to the waiver of the Chief Executive Officer to 50% of the variable compensation allocated in respect of 2019

Amundi

CREDIT AGRICOLE GROUP
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CEO Compensation
A variable compensation designed to match sustainability standards

Balanced compensation Short term alignment Long term alignment

A cap set per CRD IV rules at Short term alignment with Long term alignment with clients
200% of the fixed pay, ensuring shareholders’ interests as Amundi and shareholders’ interests

a balance between fixed and economic results weight for 45% of considering that :

variable the KPIs supporting variable

— 60% of the variable compensation

compensation calculation. is deferred over three years,

— Actual amounts depends on
Amundi (85%) and Credit Agricole
(15%) share price evolution

Variable compensation aligned with ESG Group’s priorities

Qualitative objectives in the 2020 variable remuneration aligned to the

An ferr mpensation tranche i
Group priorities in terms of management development and ESG focus: y deferred compensation tranche is

subject to performance conditions that

— Continued strengthening of Amundi’s managerial structure for 10% of includes Amundi profitability, as well
the total, as Credit Agricole SA Group
— Implementation of the ESG policy in accordance with the announced aggregates of which corporate social
plan for 10% of the total, responsibility performance
measurement.

— Oversight of the societal project of the Credit Agricole Group of which
the CEO is responsible since 1 January 2020.

Amundi

CREDIT AGRICOLE GROUP
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CEO Compensation
An overall compensation level aiming at being acceptable from a social point of view

Pay equity ratio :
Long term policy « Since 2018, Amundi is disclosing a pay equity ratio reflecting its entire perimeter of
operations.

* In 2019, the ratio amounted 20,8, in decrease of 1,1 pt compared to 2018 (prior to waiver
by the CEO of half of his variable compensation awarded in respect of 2019)

April 2020

* In consideration of the coronavirus crisis, Amundi CEO has decided to waive half of
_ his variable compensation granted for the 2019 financial year, in order to contribute to
Spring 2020 the solidarity initiative launched by Credit Agricole Group in favor of the elderly.

deC|_S|ons « This renunciation includes all items (non deferred variable, indexed variable, deferred and
(Covid 19) conditional variable). Therefore, the variable compensation due for the 2019 year will be
brought down to €1m.

« The amount corresponding to the waived amount will feed the Credit Agricole Group’s
new Solidarity Fund for the elderly.

Amundi
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Our responsibility as an employer

Support employment by emphasizing
> performance and encouraging internal
mobility

= Priority to internal geographical and functional
mobility as a mean of adjusting staff numbers: 453
mobilities in 2019 and 60 inter-country mobilities

= [nvestment in training: 60% staff trained in 2019

= Increase in internal employment and decrease in
the use of external staff: share of permanent
contracts = 99.1%, internalization of 84 service
providers in 2019

> Strengthen the management structure
around Amundi’s values

= Establishment of a new Senior Leadership Team :
30% women, 50% international and 70% front-
office staff

= Mechanisms in place to identify and develop
talents: e.g. NOVAMUNDI program

> Involve employees in corporate
governance

= Presence of an employee director on the Board and
the Risk Committee

= Annual employee shareholding operations: 30%
discount for the 2019 operation.

} Ensure fair compensation and value
individual performance

= Mandatory Annual Negotiation focus on low-
wage earners and young people

= Redistribution via Collective
Remuneration: 1.7 months’ salary

= Valorization of individual performance: 100% of
employees eligible for a bonus

= Equity ratio among the lowest in the SBF
120: 20.8

Variable

Respect the equal opportunity
principle to promote various forms
of diversity

= Actions in favor of gender diversity: awareness-
raising, specific support, pay equity (Index 2019:
83%)

= Actions in favor of parenthood: extension of 16
weeks maternity leave to all entities

=Actions in favor of disability: recruitment,
awareness raising, financial support: objective of
the Group Disability agreement reached with 18
recruitments in 3 years and an employment rate
increasing from 2.1% in 2012 to 4.3% in 2018.

32 | Amundi Responsible Investment presentation | November 2020

Promote a responsible social
framework and quality of life at work

= Constructive social dialogue: 10 agreements
signed in 2019

= Continuous improvement approach in QWL
(Quality of Life at Work): deployment of
teleworking in France (25% of teleworkers),
agreement on end-of-career planning, PSR
prevention approach with quarterly monitoring
committees.

= Inclusion of Amundi in the framework
agreement signed between Crédit Agricole and
UNI

> Strengthen employee cohesion and
commitment

= Solidarity initiatives with employees: Give A
Hand program in France, initiatives in other
countries, etc.

= Deployment of the ERI engagement survey:
76% participation rate, Amundi satisfaction
score of 72% in 2019

> Engage with the youth

= Welcoming young people in training: > 900
young people taken in internships, work-study
programs and placements for high-school
students from priority neighborhoods

= Recruitment of young people under 30 years
old: 32% of recruitments in 2019

Amundi
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Act as a socially responsible, supportive and environmentally
friendly citizen

} Actions in favor of society } Philanthropy

} Environmental footprint

Limit our direct footprint

= Responsible management of buildings and
resources (paper, waste, water): HOE
certification of the Head Office in Paris
(« Exceptional » level, selective sorting,
action plan to eliminate plastic etc.).

Controlling our energy consumption and
CO2 emissions: Carbon footprint: 9.3
teqCO2 per FTE- share of green energy in
the Group: 50%).

Carbon offsetting of transport and energy
emissions via the Livelihoods fund: 15,000
teqCO2 offset in 2019.

Regular awareness-raising among
employees on eco-gestures: « Cleaning
weeks », eco-gestures week, 2020 action to
limit plastic use.

A responsible purchasing policy

= A responsible policy designed to foster innovation and
progress: Systematization of calls for tenders and
competitive tendering with consideration of ESG criteria

= Controlling the social, environmental and ethical risks
of our purchases: rating of strategic suppliers

= Increasing recourse to the protected sector: x5 budget
in 5 years, >530k€/ year

Promotion of societal actions

= Disability policy: welcoming trainees and work-study
students, partnerships with a School for Disabled
Students and the NGO Autism without borders, signing
of the manifesto which appeals for the inclusion of
disabled people in the workplace.

= Welcoming young people in training: >900 young
people integrated into the Group each year

= Welcomed 12  young
neighborhoods as part of
commitments

= Contribution to the economic and social development

of the priority neighborhoods: Signature in 2018 of the
French PaQte (Neighborhoods pact for all businesses).

priority
Agricole’s

people  from
Crédit
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3 axes in the long-term:
Culture, Education and
Solidarity

Partner of the Villa Medici for 15 years

ACF partner for the last 10 years in the
inter-company Challenge against Hunger

Chair patron at universities and Grandes
Ecoles (Dauphine, Edhec, TBSE, etc.)

Numerous international initiatives (Trinity
SMF in Ireland, First literacy in Boston etc.)

Involve employees in joint projects with
charitable organizations: Give A Hand
program in France, Corporate Charity
program in Boston etc.

Amount donated in 2019: €2,3 million

COVID-19 crisis donations

In addition to the many local initiatives set
up since the beginning of the COVID-19
crisis, Amundi and its employees want to
provide collective support through a global
financial solidarity action with the Red
Cross, launched mid-April.  Amundi
matched employee donations up to
100% of the amount donated without
limit, with a minimum donation
commitment of 500,000 euros. Amundi
has raised a total of 1,226,000 euros.

Amundi
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A well diversified client and asset base

Breakdown of AuM?! by client segment

(30/09/2020)

Retail excl. JVs

Institutional
excl. -insurers Employee 25.6%
31.9% savings
French networks
Corporate

International

4%
networks

5%
Institutional and
sovereigns?
Third-party

23% distributors

Joint-
Ventures

CA & SG CAand SG s
insurers insurance mandates 15.0%
27.5%

Broad client base

Breakdown of AuM?! by asset class

(30/09/2020)

Real, alt. and
structured assets

Equities

Multi-

Bonds Asset

Treasury
products

o/w €390bn for
CA and SG insurers

Full range of expertise

Breakdown of AuM?! by geography

(30/09/2020)
) France ex-
€?05;Z CA & SG insurers
n
Americas RoW €453bn
0,
4% 2%
Asi France ex-
S CA & SG insurers
18%
Europe
ex-France

and ltaly

French mandates
CA & SG insurers
Italy

Europe ex- France
€373bn

Strong and diversified
international presence

1. Assets under management include assets under advisory and assets sold and take into account 100% of assets under management and inflows on the Asian JVs. For Wafa in
Morocco, assets are reported on a proportional consolidation basis.

2. Including funds of funds
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On-going engagement

Engaging with companies to address critical ESG topics

943 issues raised during interviews 2019

Breakdown of ESG issues covered during interviews

ENVIRONMENT 14% N

40% 12%
7%
4%
3%
SOCIAL 11% -
9%
3%
2%
GOVERNANCE 10% -
2504 A0
4%
3%
1%

Source: Amundi. Statistics 2019.
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Environmental strategy

Energy consumption and greenhouse gas emissions
Biodiversity, pollution and waste

Water

Other

Product responsibility
Work environment
Supply chain

Local communities
Cyber security

ESG strategy and management
Board composition
Remuneration

Ethics and tax optimisation
Shareholders’ rights

Amundi
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On-going engagement: examples of ESG topics

Climate
change

Utilities

Access to

Pharmaceuticals o
medicine

Energy
transition
strategy

Automotive

Data
Ethics

Software

Sector Issue Topic

Amundi met with major players
across Europe, North America and in
Asia to gain insights on how
companies were faring in addressing
climate change.

Amundi measured the progress of
major European, North America, and
Japanese laboratories on how
they’ve increased access to
medicine in developing countries.

Amundi has met with various sector
players to identify strategies to
transition to new technologies

Amundi met with companies to
address the prominence of Al
technology and the effects of it on
stakeholders
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“Wws N N N

From discussions, Amundi developed:

— A model that delves deep into identifying
the climate-related practices of leading
and lagging companies.

Overall observations made on companies:

— Increased transparency,

— Better consideration of problems of
access for specific populations

— Emergence of innovative solutions

Emphasis on the implementation of a

balanced strategy through:

— diversified technological research,

— adapted production tools, and

— upstream integration of social impacts
for employees

Emphasis on:

— Implementation of ethics strategy in
product development

— Adoption of guidelines for Al use

Amundi

EEE——
CREDIT AGRICOLE GROUP



Thematic engagement

Thematic that has been systematically discussed with companies in 2019

Our 2019 thematic aligned with Sustainable Development Goals (SDGS)

THE LIVING WAGE GREEN BONDS
in the textile, food and semiconductor sectors

DECENT WORK AND
ECONOMIC GROWTH

NO
POVERTY

o

Pl

PLASTIC
RESPONSIBLE 1 LIFE
household personal products, 12 Cosuveron BELOW WATER
. AND PRODUCTION
automobile components,
and healthcare m

Source: Amundi.
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GCLIMATE
ACTION

3 2

Amundi

|
CREDIT AGRICOLE GROUP



Engagement through Voting

Thematic breakdown of
3.492 41 429 votes against resolution
] ]

General Resolutions
Meetings voted on

General meetings at which we
voted against at least one resolution

Votes against resolutions

164 pre General Meeting engagement m Structure of the board

B Remunerations
m Capital transaction
m Shareholder Resolutions

B ON issuer Initiatives 66% Other

B On Amundi’s Initiatives (Pre-GM alerts) 34%

Source: Amundi. Statistics 2019.

Amundi
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Active support to many collective initiatives

Broad based Responsible Investment Initiatives

— PRI - Principles For Responsible Investment — EFAMA - European Fund and Asset
— Finance for Tomorrow Management Association
— The Embankment Project for Inclusive Capitalism — AMF - Financial Markets Authority
— ICMA - International Capital Market Association =~ — AFG - French Asset Management Association
— Swiss Sustainable Finance Association — FIR - French Sustainable Investment Forum
— OCDE - Trust in Business Network (TriBuNe) — ORSE - Corporate Social Responsibility
— AFME - Association for Financial Markets in Observatory
Europe — Medici Committee
— Invest Europe — Institut Montaigne
— Pensions For Purpose — St. Gallen Symposium

Positive Economy Institute

Institut de I'Entreprise

Institute for Responsible Capitalism
Chair “Sustainable Finance and
Responsible Investment”

C3D - College of Sustainable
Development Directors

Les Rencontres Economiques d'Aix —
Circle of Economists

Louis Bachelier Institute

Environmental Initiatives

— TCFD - Task Force on Climate-related Financial ~ — Montreal Carbon Pledge

Disclosures — One Planet Sovereign Wealth Fund Asset
— 1IGCC - Institutional Investors Group on Climate Manager

Change — Finance Lab of the French Ecological and
— CDP - Carbon Disclosure Project Inclusive Ministry
— PDC - Portfolio Decarbonization Coalition — Climate Bonds Initiative
— Green Bonds Principles — Climate Action 100+

The Japan TCFD Consortium

FAIRR - Farm Animal Investment Risk
& Return

EPE - Entreprises pour
I'Environnement

Social Initiatives

— Social Bonds Principles — Clinical Trials Transparency
— Platform Living Wage Financials — Access to Medicine Index
— PRI Human Rights Engagement — Access to Nutrition Index

RAFI - Human Rights Reporting and
Assurance Frameworks Initiative
Finansol

Governance Initiatives

ICGN - International Corporate Governance network
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Contacts and calendar

Anthony Mellor
Head of Investor Relations

anthony.mellor@amundi.com Publication of 2020 annual results:
Tel.: +3317632 17 16 10 February 2021
Mobile: +33 6 85 93 21 72
Thomas Lapeyre Publication of Q1 2021 results:
Investor Relations 29 April 2021

thomas.lapeyre@amundi.com
Tel: +33 1 76 33 70 54
Mobile: +33 6 37 49 08 75

Tickers AMUN.PA AMUN.FP
Main indexes SBF 120 FTSE4Good MSCI

www.amundi.com
91-93, boulevard Pasteur, 75015 Paris - France

Amundi
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