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Digital -
the great
leveller




Over three quarters of investors
globally use digital investment
platforms, so how can providers
use digital platforms to make
investments more accessible to all?

I'll explore the options in this
article, the third of our “summer
reads” series of articles based on
Amundi’s proprietary Decoding
Digital Investment research.

Amundi

nnnnnnnnnnnnnnnnn

Decoding Digital Investment - Summer reads



While the vast majority of investors from across ages, gender,
geography and wealth brackets use digital investment platforms,
our research demonstrates how digital access can impact investor
portfolios and their sentiment towards their investments.

In total, 76% of investors globally do so digitally, at least
in part. This is similarly high across all wealth brackets.

Digital investor type by level of investable assets
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This use of digital investing is opening up
new opportunities - particularly among
retail and mass affluent investors - to
access a wider variety of investments.

When looking at the make-up of investor portfolios between digital
and non-digital investors it becomes clear how those using digital
platforms are far more likely to be diversified across different
products than those who don't.

For example, non-digital retail investors are significantly less likely
to hold equities, ETFs, index mutual funds, forex, money market
funds and active mutual funds in their portfolio. The same is true
- though the differences are even more marked - with non-digital
mass affluent investors.
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Investments portfolios by investor type
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Not only does the use of digital impact investment diversification,

but we also see a correlation between how digital an individual is

and the proportion of their investable assets being held in investments.
In short, those using digital platforms actually put more of their
money to work in investments than those who don’t - with this
particularly true of mass affluent and HNW investors.

Mean average % of investable assets held in investments
by wealth and digital investor type

Retail Mass Affluent
(up to (€60,000 -
€60,000) €300,000)

® Digitalonly ~ @ Hybrid @ Non-digital

Affluent HNW
(€300,000 - (+€1,200,000)
€1,200,000)
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Our wider Decoding Digital Investment findings demonstrate that
access to professional financial advice has a strong positive
impact on investor confidence, planning decisions and longer-
term financial outcomes. \With the lowest wealth bracket in our
data (under €60,000 investable assets) significantly less likely to access
professional financial advice (44% vs. 55% among mass affluent

/ affluent investors and 62% among HNW investors), our survey
suggests that digital is helping to bridge that gap. Investors with less
than €60,000 investable assets are most often turning to digital sources
for information, advice and guidance (73%), including influencers
(39%), and investment providers through their websites (32%).

Perhaps as a result, digital investors are typically more positive than
non-digital investors about their longer-term financial planning.

Relaxed
Confident
Optimistic
Clear
Engaged
Digital (all or part)
Non-digital only
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Digital retail investors (with up to €60,000 investable assets) are also
significantly more likely to feel confident that they are making the
right financial decisions (64% vs. 57% among non-digital) and to
feel on track to achieve the income they expect to need in their
retirement (24% vs. 19% among non-digital).

Digital (all or part) ©
Non-digital only

®
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Confident in savings and On course to achieve or exceed the
investment decisions amount needed in retirement




The picture seems clear. By taking advantage of
digitalisation to offer accessible and low-cost tools
to build wealth, providers can help people across
all wealth brackets benefit from a wider array of
investments - fostering financial inclusion and
supporting better and more resilient financial
futures for everyone.

All data shared in this article is sourced from the Amundi Decoding
Digital Investment research 2025 you can find more information
about the research at about.amundi.com/embracing-new-digital-norm
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IMPORTANT INFORMATION

Unless otherwise stated, all information contained in this document is from Amundi Asset Management S.A.S. and is as of November 2024. Diversification does not guarantee a profit or protect against a loss.
The views expressed regarding market and economic trends are those of the author and not necessarily Amundi Asset Management S.A.S. and are subject to change at any time based on market and other
conditions, and there can be no assurance that countries, markets or sectors will perform as expected. These views should not be relied upon as investment advice, a security recommendation, or as an indication of
trading for any Amundi product. This material does not constitute an offer or solicitation to buy or sell any security, fund units or services. Investment involves risks, including market, political, liquidity and currency
risks. Past performance is not a guarantee or indicative of future results.
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